Tasplan

report to members

This report and your member statement contain important information about your super, so please take the
time to read both of them carefully. It’s important that you understand how your super works, how much
interest your savings are earning and what you can do to plan for financial security in your retirement.

How does your
account work?

Your super account works a bit like a savings
account. Throughout the year, your account
receives deposits, e.g. contributions from your
employer, your own personal contributions and
transfers in from other funds and interest.

Your account is also debited with some fees to
cover the cost of Fund administration, your
insurance cover (if applicable), and any tax payable.

The following fees may apply to your account
during the 2002/03 financial year.

Account administration fee

$1.10 per week, (members who have not received a
contribution for 14 months and whose balance is
under $500 pay a reduced fee - $0.31 per week).

Voluntary (Personal) Contribution Fee
$0.66 per month.

Benefit Payment Fee

$28.60 per benefit payment.

Investment Choice Switching Fee

One free switch per year; $20 per subsequent
switch in the same year.

Death & Disablement Cover

$1.15 per unit per week,
(full time employees only).

Death Only Cover

$0.50 per unit per week,
(part time and casual employees).

Sickness & Accident Benefit

$1.08 per unit per week.

Contributions Tax

Charged at a rate of 15%. This tax is only applied
to employer contributions, including salary
sacrifice contributions.

Surcharge Tax

The surcharge may apply to you if you have not
provided your Tax File Number or if your
earnings are above the specified threshold.

The minimum threshold for the 2002/2003
financial year is $90,527. At incomes above
$109,924 the maximum surcharge rate applies,
charged on a sliding scale to a maximum of 15%.

If you are required to pay the surcharge, it is
deducted from your Tasplan account and paid to
the Australian Taxation Office. Your member
statement shows any surcharge amount deducted
from your account during the review period.

Tasplan also pays investment management fees
to our professional investment managers, listed
in this report. These fees are deducted before
investment returns are declared, so the interest
rate credited to your account is net of investment
management fees. Investment management fees
are included in our financial statements for the
year as a fund expense.

If your account balance is less than $1,000, you
are entitled to Member Benefit Protection.
Members with less than $1,000 in their account
will pay a maximum of $10 in administration fees.
The normal administration fee for a full year
would amount to $57.20 (52 weeks x $1.10), so
members will receive up to $47.20 refunded to
their account. The refund will be reduced if you
were not a member for the full year. Contributions
tax and insurance premiums (where appropriate)
will still be deducted from your account.

Cash Option 5.4%
Short Term Option 3.9%
Balanced Option -1.9%
Longer Term Option -5.3%
Equities Option -7.3%
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INVESTMENT OBJECTIVES

Tasplan Investments

INVESTMENT PERFORMANCE

The following describes the
investment objectives for each of
Tasplan’s five investment options
available for members.

Cash

Ensure security of capital and to limit year to year
variability in investment returns through a
diversified investment in cash and fixed interest.

Earn positive returns in all years.

Short Term Defensive

Achieve reasonable long term returns whilst
limiting volatility to a moderate level, and
accepting that this is likely to result in investment
returns over the long term which are lower than
may be achieved in more equity-orientated
options.

Achieve positive returns in at least 9 out of 10
financial tears, with an average return of at least
2% p.a. above CPI.

Balanced

Achieve attractive long-term returns whilst
accepting a medium level of investment risk.

Achieve positive returns in at least 8 out of 10
financial years, with an average return of at least
3% p.a. above CPI.

Longer Term Growth

Achieve attractive long-term investment returns,
whilst tolerating a high level of volatility of
returns.

Achieve positive returns in at least 7 out of 10
financial years, with an average return at least
3.5% p.a. above CPI.

Equities
Maximise long term investment returns through

diversified investments in Australian and overseas
shares. Returns are likely to be very volatile.

Achieve positive returns in at least 6 out of
10 financial years, with an average return at least
4.0% p.a. above CPI.

Member Choice

You can choose to invest your superannuation
and future contributions in a mix of any two of
the above investment options. If you do not
make a choice, your account balance and future
contributions will automatically be invested in
the Balanced Option.

Once you have made your choice, you are
permitted to change your option when your
account balance exceeds $1,500. You can change
your investment choice as many times as you
wish, but you have only one free switch per year,
subsequent switches incur a fee of $20.

The following table shows Tasplan’s investment performance and crediting rate for the five years
to 30 June 2003. The 1998/9 figure relates to the performance of the overall plan. On 1 July 1999,
Tasplan introduced member investment choice and the Balanced Option continued with the
investment strategy previously used for the overall plan. On 1 July 2002 Tasplan introduced two
additional investment options, “Cash” and “Equities”.

1998 /1999 Balanced 8.0 9.3 1.1
1999 /2000 | Short term: 8.3 9.2 3.2
Balanced: 11.8 12.7 3.2
Longer term: 12.5 13.4 3.2
2000/ 2001 | Short term: 6.5 6.5 6.0
Balanced: 8.1 8.1 6.0
Longer term: 10.1 10.1 6.0
2001 /2002 | Short term: 2.0 2.0 2.8
Balanced: -2.6 -2.6 2.8
Longer term: -5.2 -5.2 2.8
2002 /2003 | Cash: 5.9 5.4 2.7
Short Term: 4.4 3.9 2.7
Balanced: -1.5 -1.9 2.7
Longer Term: -4.9 -5.3 2.7
Equities: -6.8 -7.3 2.7

Over the past five years to 30 June 2003, Tasplan has achieved an average earning rate of 4.6%

and an average crediting rate of 4.9% (Balanced Option).

Since the introduction of member investment
choice, Tasplan stopped maintaining an
Investment Reserve and it declined accordingly.
The reduction in the Reserve is shown in the
table below. There will however, always be
some variation between estimated earned
returns and actual returns, even though there
is no longer attempt made to smooth returns.

This year, the Plan experienced final returns
slightly lower than those based on earned rates.

The result is that all the member investment
choice options will this year have a crediting
rate slightly lower than the earning rate.

Reserve movements

30 June 1999 2,243,853
30 June 2000 357,607
30 June 2001 751,396
30 June 2002 707,674
30 June 2003 201,001

HOW TASPLAN SETS INTEREST RATES

Tasplan sets a monthly interim *crediting rate for
each of its options, based on the actual
performance in that month. These rates are
determined after allowances for tax and expenses.

Where the monthly interim crediting rate is not
yet known, a cash rate will apply for that
respective month, or part thereof. This is known
as the interim cash crediting rate.

Interim rates will apply to members who have
their benefit paid, or who switch investment
options, during the year.

A combination of the individual monthly interim
crediting rates from the 1st July each year is
known as the year-to-date interim crediting rate.

At the end of each financial year, once all income,
tax accruals and expenses are known for the year,
the Trustee will determine the final monthly
crediting rates for each of the 5 investment
options. These rates are not expected to differ
significantly from the monthly interim crediting

rates previously determined. These rates are
referred to as the Fund’s Annual Crediting Rates,
and are detailed in the table on page 3.

For members who switch between investment
options, or who have their benefit paid out from
Tasplan, the amount paid / switched will be:

* Your opening balance, i.e the account balance
when interest was last credited to your
account (generally the previous 1 July)

e PLUS any subsequent contributions added to
your account

LESS any subsequent fees, insurance
premiums, tax and other withdrawals

e PLUS interest earned using the relevant
monthly interim crediting rates and interim
cash crediting rates

If you joined Tasplan after 1 July, interest will
be calculated using your chosen investment

options’ monthly interim crediting rates from
your joining date.

* crediting rate is simply another term for the interest rate that we use to credit your account



Investment Strategy

Tasplan maintains benchmark asset allocations for each of our investment options.

The benchmark figures reflect the long-term average allocation to each asset class. ADMINISTERING Tasplan

Over shorter periods, the actual allocations may differ from the benchmark due to the relative
performance of the different asset classes and investment managers.

Tasplan’s asset allocations as at 30 June 2002 and 2003 are detailed as follows: The Trustee of your fund is Tasplan Ltd
(ABN 13 009 563 062). The Trustee is

Balanced Short Term

2002 Investments Benchmark Benchmark Actual Benchmark responsible for ensuring that the Fund meets
% % % % % all current laws that apply to superannuation
*Australian Shares 41.6 45.0 32.3 35.0 14.0 15.0 funds and operates in the best interests of
Overseas Shares 355 35.0 24.7 25.0 10.4 10.0 members.
Direct Propert: 4.7 5.0 4.9 5.0 2.5 2.5
Civted Pro:))ert;/ y =5 e o0 oY o The Board of Directors of Tasplan Ltd consists
Total Growth Assets 85.9 90.0 66.1 70.0 291 30.0 of an equal number of employer and member
Australian Fixed Interest | 5.2 6.0 16.1 13.5 328 325 representatives. The member representatives
Overseas Fixed Interest 3.9 4.0 11.8 12.5 32.3 32.5 are nominated by Unions Tasmania and the
Cash 5.0 0 6.0 4.0 5.8 5.0 employer representatives are nominated by
Total Defensive Assets |  14.1 10.0 33.9 30.0 70.9 70.0 the Tasmanian Chamber of Commerce and
Industry. These organisations jointly sponsor
Equities Balanced Cash Plus Tasplan.

2003 Investments Actual Actual A Director may be removed by a meeting of
% % % members of Tasplan Ltd voting in a two-thirds

*Australian Shares 65 65 45 45 35 35 15 15 0 0 majority for such removal. The Directors of

Overseas Shares 35 35 34 35 24 25 10 10 0 0 Tasplan as at 30 June 2003 were:

Direct Property 0 0 5 5 5 5 2 2.5 0 0

Listed Property 0 0 5 5 5 5 5 25 0 0 Independent Chairman and Secretary

Total Growth Assets | 100 | 100 | 89 | 90 | 69 | 70 | 30 | 30 | o 0 DIEE | 77

Aust. Fixed Interest 0 0 6 6 16 135 38 32,5 20 17.5 Member Representatives

Overseas Fixed Interest 0 0 5 4 12 12.5 28 325 15 17.5

Cach 0 0 0 0 3 2 5 5 65 65 Jill Archer (Australian Liquor, Hospitality &

Total Defensive Assets | 0 o [ n [ 10 |3 [ 3 [ 70] 70 [ 100 | 100 hilHElE AT SEEILT)

Resigned 23 April 2003

* Includes Tasmanian investments of 1% in the Balanced and Longer Term Options, and 0.1% of the Short Term Option.

No single investment by Tasplan exceeds 5% of the total asset value of the fund. Tasplan does not invest in derivative securities. Angela Briant (Tasmania Catholic Education
Employees Association)
Monthly Crediting Longer Term Shortierm Commenced 16 May 2003
Growth Defensive
Rates 2002/2003 Option Option Trevor Cordwell
July 2002 -3.70% -2.99% -2.05% -0.38% 0.52% Lynne Fitzgerald (Unions Tasmania)
August 2002 0.90% 0.66% 0.76% 0.96% 0.65%
September 2002 -5.05% -4.09% -2.68% -0.40% 0.70% Paul Griffin (Shop, Distributive & Allied
October 2002 2.34% 2.10% 1.55% 0.65% 0.19% Employees Association)
November 2002 2.17% 1.97% 1.52% 0.77% 0.30% Employer Representatives
December 2002 -2.08% -1.61% -0.77% 0.65% 0.85%
January 2003 3.33% 2.84% 1.97% -0.55% 0.37% Sonny Azzopardi (Tasmanian Chamber of
February 2003 -4.82% -3.77% -2.65% -0.61% 0.52% Commerce and Industry)
March 2003 2.38% 1.88% 1.48% 0.56% 0.16% Michael Kent
April 2003 3.89% 3.19% 2.50% 1.36% 0.49%
May 2003 0.30% 0.76% 0.95% 1.29% 0.80% Tony Stacey
june 2003 0.01% -0.35% -0.40% -0.42% -0.25% B Tenes (st G e

Commerce and Industry)

WHERE YOUR SUPER WAS INVESTED

Tasplan employs professional investment managers and regularly monitors their performance.

The following chart shows where we invested your money over the last two years. Who helps us to manage your
Funds under management account?

9 30 June 2002 30 June 2003 0.9%  06% 1.1% 2.6%
B ave $7.4M $9.2M We hire professional managers to handle
B oeutsche $38.7M $46.3M various aspects of managing Tasplan.
[ Gmo Australia $52.2M $27.5M

Administration Manager:
HSBC $23.8M $25.3M . - . .
Australian Administration Services
Maple-Brown Abbott $42.5M $44.7M
MLC $54.7M $65.4M

[ |
[ |
[ |
B saitta - $27.2M
[ |
[ |
[ |

Auditor: Moore Robsons
Insurer: AXA Group

SSgA $85.8M $96.8M
First Tasmanian Investments Ltd $2.9M $3.0M
SMHL $2.0M $2.0M
Cash account $5.2M $3.7M

Investment Advisor: Mercer

Solicitors: Hebbard & Co
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What to do if you have

a complaint

Tasplan has an internal procedure for handling
complaints. If you have a complaint regarding your
account with Tasplan, including any dispute you
may have regarding the amount of surchargeable
contributions we report to the ATO, you should
write to:

The Complaints Officer
Tasplan

GPO BOX 1547

Hobart TAS 7001

Tasplan will address your concerns and pursue a
quick resolution. The Trustee aims to resolve any
complaints within 90 days of receipt. If you are
not satisfied with our handling of your complaint
or our decision, you may contact the
Superannuation Complaints Tribunal (SCT).

The Tribunal is an independent body set up by
the Federal Government to assist members or
beneficiaries to resolve certain types of complaints
with fund Trustee(s).

The Tribunal may be able to assist you to resolve
your complaint, but only if you and the Fund have
made a genuine effort to resolve the dispute via
the fund’s own complaint process. If the Tribunal
accepts your complaint, it will attempt to resolve
the matter through conciliation, which involves
assisting you and the Fund to come to a mutual
agreement. If conciliation is unsuccessful, the
complaint is referred to the Tribunal for a
determination which is binding on all parties.

Contact details for the SCT are as follows:

Unclaimed benefits

In the following circumstances, the Trustee is
obliged to transfer your benefit to the
Tasmanian Government, Department of
Treasury and Finance as “Unclaimed Money”:

* You have reached pension age; and

* You have not provided Tasplan with any
payment instructions; and

e The Trustee cannot find you, or your
beneficiary in the event of death.

If you have reached pension age and have not
yet claimed your benefit, please contact Tasplan.

Tasplan’s Eligible Rollover Fund (ERF)

The Trustee has a policy where it may transfer

your account to the National Preservation Trust
an Eligible Rollover Fund (ERF) where:

¢ there have been no contributions received in
the last 14 months; and

e your account balance is less than $200.

What happens if your employer has
not paid contributions owed to you?
The Trustee’s primary responsibility is to protect
the benefits of members, and this includes
pursuing employers who have not paid the
required contributions for their employees.

In the case where employers ignore our
reminders and fail to pay the necessary
contributions by the due dates, set by the

Other things you need to know

Australian Tax Office (ATO), members are
encouraged to pursue the matter directly with
their employer, before reporting the outstanding
payment to the ATO. The due date for 2002/03
contributions was 28 July 2003.

Trustee Liability Insurance
The Trustee has taken out a Trustee Liability
Insurance policy that provides sufficient and
adequate cover to protect the Fund.

Compliance

The Trustee ensures that Tasplan meets all the
requirements of the Superannuation Industry
(Supervision) Act 1993. As a result, all members
of Tasplan are able to benefit from lower tax
rates that apply to complying resident
regulated superannuation funds.

The Trustee lodges a return each year with the
Australian Prudential Regulatory Authority (APRA)
confirming the Fund’s compliance with relevant
legislation. The Trustee believes that Tasplan
continues to comply with all relevant laws.

Member Access to Reports

You are welcome to request copies of the
following documents on written application to
the Trustee:

e Full financial statements
e The Auditor’s report

e Trust Deed

* APRA returns.

Our abridged Financial Reports for 2002/2003

Moore Robsons will audit the Tasplan Financial Statements. The Trustee is satisfied that the unaudited
abridged Financial Accounts represent a true and accurate record of Tasplan’s financial position.

The audit of the financial statements is planned to be completed by 31 October 2003 and will be
available to members upon request in December 2003.

TASPLAN SUPERANNUATION FUND
STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2003

30-Jun-03 30-Jun-02
$ $
ASSETS
Cash Assets
Cash at bank 3,743,200 5,266,549
Receivables
Contributions Receivable 8,190,441 5,218,548
Group Life Insurance Proceeds Receivable 0 56,873
Investments
Other Pooled Investments 98,768,731 62,149,264
Shares in Listed Companies 118,426,858 133,352,147
Ofher Interest Bearing Securities 101,752,802 87,733,676
Property 25,338,637 23,794,752
Infrastructure & Development Capital 3,795,901 3,257,719
Other Assets
Fixed Assets 12,929 11,826
Future Income Tax Benefit 18,493 280,776
TOTAL ASSETS 360,047,992 321,122,130
LIABILITIES
Payables
Group Life Insurance Premiums Payable 150,679 158,678
Sundry Creditors 29,678 56,667
Direct Investment Expenses Payable 26,400 31,541
Benefits Payable 897,114 564,521
Accounts Payable 649,348 284,877
Tax Liabilities
Income Tax Payable 2,849,124 2,899,740
TOTAL LIABILITIES 4,602,343 3,996,024
NET ASSETS AVAILABLE TO PAY BENEFITS 355,445,649 317,126,106
Represented by:
LIABILITY FOR ACCRUED BENEFITS
Vested Benefits 355,244,648 316,418,432
Reserves 201,001 707,674

355,445,649 317,126,106

TASPLAN SUPERANNUATION FUND
'OPERATING STATEMENT
FOR THE YEAR ENDED 30 JUNE 2003

30-Jun-03 30-Jun-02
$ $
INVESTMENT REVENUE
Interests 193,328 186,089
Dividends & Distributions 12,661,242 16,487,726
Changes in Net Market Value (17,881,136) (25,620,523)
Other Investment Income 167,351 207,294
(4,859,215) (8,739,414)
CONTRIBUTIONS REVENUE
Employer 68,763,256 56,920,410
Member 2,026,464 2,347,140
Rollovers 13,577,391 12,417,331
84,367,111 70,684,881
OTHER REVENUE
Group Life Insurance Proceeds 1,328,327 1,062,286
Other Income (356) 173,476
1,327,971 1,235,762
TOTAL REVENUES FROM ORDINARY ACTIVITIES 80,835,867 63,181,229
INVESTMENT EXPENSES
Direct Investment Expenses 186,858 341,108
GENERAL ADMINISTRATION EXPENSES
Administration Expenses 2,459,086 2,349,984

Audit Fees 16,017 13,435
Group Life Insurance Premiums 1,992,349 2,022,208

Operating Expenses 1,098,513 838,219
Anti-Detriment Payments 31,100 20,232
Superannuation Contributions Surcharge 122,759 86,971

TOTAL EXPENSES FROM ORDINARY ACTIVITIES 5,906,662 5672,157

BENEFITS ACCRUED AS A RESULT OF

OPERATIONS BEFORE INCOME TAX 74,929,185 57,500,072

INCOME TAX EXPENSE 10,122,355 6,126,553

BENEFITS ACCRUED AS A RESULT OF

OPERATIONS AFTER INCOME TAX 64,806,830 51,382,519



